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1. MACIHHOPT PABOYEM [TPOI'PAMMBI IPO®ECCUOHAJBHOI'O
MOAYJIA
IIM.02 IIpenocTaBjaeHHe TOCTHHHYHBIX VCJIYT

1.1. O0Js1acTh IPUMEHEHUs POTPAMMbI

[Iporpamma npodeccruoHanbHOrO MOAYJs (Hanee - mporpamma) — sIBISETCS
4acThi0 00pa3oBaTeabHON MporpamMmel B cooTBeTcTBUM ¢ PI'OC 1o crienuaibHOCTH
CIIO 43.02.16 TypusMm 1 TOCTENPUUMCTBO B YaCTH OCBOEHUSI OCHOBHOT'O BHJA IPO-
deccuonanbHo AestenbHocTy (BII/]): mpenocTraBienrie roCTHHUYHBIX YCIYT U CO-
OTBETCTBYIONINX MpodeccuoHanbubix komneTeHui (11K):

[IK 2.1. Opranu3oBbIBaTh U OCYLIECTBIISATH IPUEM U Pa3MELIEHUE TOCTEMN

[1K 2.2. Opranu3oBbIBaTh U OCYIIECTBIATH IKCIUIyaTaI[Mi0 HOMEPHOTO (POH-
Jla TOCTUHUYHOTO MPEAIPHUITHUS

[1K 2.3. Opraau3oBbIBaTh U OCYIIECTBISATH OPOHUPOBAHUE M TPOJAXKY TO-
CTUHUYHBIX YCITyT

[1K 2.4. BeINOJHATh CAHUTAPHO-3MUAEMHUOJIOTHYECKUE TPEOOBaHUS K TIPEI0-
CTaBJIEHUIO TOCTUHUYHBIX YCIYT

[Iporpamma npodhecCHOHAIBHOTO MOJYJISI MOXKET ObITh MCIOJIb30BaHA B J10-
MOJTHUTEIBLHOM MPO(EeCCHOHAIIBHOM 00pa30BaHUM JIJISI TIOBBIIMICHUST KBaTU(PUKAIIIT
1 TEePEnoroTOBKU pabOTHUKOB 1O crernuaibHocT 43.02.16 Typusm u roctenpu-
HUMCTBO.

1.2. Hesan u 3aga4u npodeccHOHATIBLHOT0 MOIYJIA — TPEOOBAHUSA K pe3yJbTaTaM
0CBOEHMS NMPO(eCcCHOHATBHOT0 MOYJIA

Heab: ocBOeHHE OCHOBHOTO BHJA AestenbHOCTH «lIpemocTaBneHne roCTHHUY-
HBIX YCITYT».

C uesbI0 OBJAJEHUS YKa3aHHBIM BUIOM MPOQGECCHOHATBHOU AEATEILHOCTH H
COOTBETCTBYIOIIUMHU TPO(ECCUOHATHFHBIMA KOMIETCHIIMSIMU OOYYArOIIMICS B X0/
OCBOEHUS TIPOPECCHOHATBHOT'O MOIYJIS TOJIKCH:

UMeThb NPAKTHYECKUi ONbIT:

OIICHKY W TIJIAHUPOBAHHS MOTPEOHOCTEH NernapTaMeHTOB (CIy>K0, OT/AENIOB) B
MaTepuaibHBIX pecypcax U IMepcoHale;

IPOBEJCHHS BBOJHOTO M TEKYIIET0 MHCTPYKTAXKa O JYMHEHHBIX;

pacnpezaeneHus: 00sS3aHHOCTEN U ONPEICICHUs CTENIEHH OTBETCTBEHHOCTH MO/~
YHHEHHBIX;

IUTAHUPOBAHUS TEKYILEH JNEATENbHOCTH JIeNapTaMeHTOB (CIyk0, OTIIENIOB) ro-
CTHHMUYHOTO KOMIIJIEKCA;

dbopMUPOBaHUS CHCTEMBI OM3HEC-TIPOIIECCOB, PETJIAaMEHTOB M CTaHAApPTOB TO-
CTHHHUYHOTO KOMIIJIEKCA;

KOOPAWHAIINY U KOHTPOJIS ACSITEIFHOCTH JACTIapTaMEHTOB (CITy>X0, OTIEIIOB);

KOHTPOJIST BBITIOJIHEHUSI COTPYIHUKAMU CTaHAAPTOB OOCITY)KHBAHHS W periia-
MEHTOB CIIy>K0 MUTaHUs, IpUeMa U pa3MEeLICHHs, HOMEPHOTO (OHJIa;

B3aMMOJEUCTBUS CO OTAeNaMu (CIy>KO0amMH) TOCTUHUYHOTO KOMILIEKCA;



ynpaBieHUs] KOHQIUKTHBIMU CUTyallUsIMU B JemapTamMeHTax (ciyx0ax, oTae-
nax);

CTUMYJIMPOBAHUS MOJYMHEHHBIX M peajH3alliid Mep MO 0OECIEeUEHUIO UX JIO-
SAITBHOCTH;

OpraHM3aIi U KOHTPOJS coOmoaeHusl TpeOOBaHUI OXpaHbl TpyJa Ha pabo-
4eM MECTe;

UHGOPMHUPOBAHUSA TOCTEH O cIyk0axX W yciayrax TOCTHHHYHOTO KOMILJIEKCa
WJIM UHOTO CPECTBA pa3MeIICHHS;

MH(OPMUPOBAHUS TOCTEN O ropoje (HaceJIECHHOM IYHKTE), B KOTOPOM pacIio-
JI0’K€H TOCTUHUYHBIN KOMIUIEKC WJIM UHOE CPEJICTBO Pa3MEIEHUS;

pueMa KOppeCcoHIEHIMH JUIsl TOCTEN U ee I0CTaBKa aJipecary;

OKa3aHus MOMOUIN B IPOBEJCHUHN O3HAKOMUTEIbHBIX SKCKYPCUN 1O TOCTHHUY -
HOMY KOMIUIEKCY WJIM HHOMY CPEJCTBY pa3MeLIeHHUs JIsl 3aMHTEPECOBAHHbIX JIUII;

MOMOIIIM B MOJYYEHUHU YCIYT MO OpPOHMPOBAHUIO aBUAOMIIETOB U KEJIE3HOA0-
POXXHBIX OMJIETOB, OMJIETOB B TEaTpPhbl, HA MYy3bIKAJIbHBIC U Pa3BIEKaTEIbHBIE MEPO-
NpUATUS, B My3€H, [0 apeHae aBTOMOOWJIEH, TakCH, MHPOpMalUuu MO padoTe Tro-
POJICKOTO TpaHcHopTa, 00 OUCHBIX yCIIyrax, yciyrax Mara3uHoB, PECTOPAaHOB, Oa-
POB, METUIIMHCKUX YUPEKICHUA M MPOYUX YCIYT, OKA3bIBAEMBIX OPTaHHU3AIMSIMHU B
ropojie (HaceIeHHOM IyHKTE), B KOTOPOM PACIIONIOKEH TOCTHHHYHBIA KOMIUIEKC HITH
WHOE CPEJICTBO pa3MEIICHUS;

npruemMa U ydera 3ampocoB M MPOChO TOCTed MO yciayraM B TOCTUHUYHOM
KOMILJIEKCE MJIM MHOM CPEJICTBE Pa3MEICHUs U TOpoJie (HACEIIEHHOM IYHKTE), B KO-
TOPOM OHO PacHOJI0KEHO;

HOJIFOTOBKA OTYETOB O CBOEH padoTe 3a CMEHY;

BCTPEUU M PETUCTPALUU TOCTEH TOCTUHUYHOTO KOMILUIEKCAa WJIM MHOTO CpPe.l-
CTBa pa3MeUICHHUS;

BBOJIA IaHHBIX O TOCTAX B MH()OPMALMOHHYIO CHCTEMY yNPABICHUS TOCTHHHY-
HBIM KOMIUJIEKCOM WJIM MHBIM CPEACTBOM Pa3MEIICHNUS;

BbIJIaYM 3aPETUCTPUPOBAHHBIM I'OCTSIM KIIIOUEH OT HOMEpa TOCTHHUYHOTO;

KOMIUIEKCA UM MHOTO CPEJICTBA PAa3MEIIECHHUS U WX XpaHEHUE;

WHGOPMHUPOBAHUSA TOCTEH TOCTHHUYHOTO KOMITJIEKCA MJIM HHOTO CPE/ICTBA;

pasMenieHnsi 00 OCHOBHBIX U JIONMOJHUTENBHBIX YyCIyrax TOCTHHUYHOTO
KOMILJIEKCA UJTM MHOTO CPEJICTBA Pa3MeIEHUS;

npremMa Ha XpaHeHHe IIEHHOCTEeHW ToCcTel TOCTUHUYHBIX KOMIUIEKCOB UM MHBIX
CPEICTB pa3MELIEHUS;

pHUeMa 3aKa30B IOCTEH Ha OCHOBHBIE U JOMOJHUTENbHbIE YCIYT'H TOCTUHUYHO-
ro KOMIUIEKCA UM MHOTO CPEJCTBA pa3MEIeHUs

BBITMIOJIHEHHE YCIIyT TOCTUHUIIBI, 3aKPEIUICHHBIX 32 COTPYIHUKAMHU CITYKObI

npueMa U pa3MenIeHUs] TOCTUHUYHOTO KOMIUIEKCa I UHOTO CPEJICTBA pa3Me-
ICHUS;

MPOBEJICHHS PACUETOB C TOCTSIMH BO BpeMs MX HAXOXKJIEHUS B TOCTUHUYHOM
KOMIUIEKCE UM HHOM CPEJICTBE pa3MEIICHUS;

MIPOBEJCHHS TEKYIIETO ayuTa CIyXObI MpruemMa U pa3MenieHUs] TOCTHHUYHOTO
KOMIUTEKCa UITH HHOTO CPEJICTBA pa3MEIICHUS;



nepesavu Aesl ¥ OTUYETOB [0 OKOHYAHHWU CMEHBI IEKYPHOMY aIMUHUCTPATOPY
CIIy>kObI IIpHUeMa U pa3MeIICHNUS;

NPOBEJCHHUS PACUETHBIX OMNEpaluil MPU OTHE3AEC TOCTEH W3 TOCTHHHYHOTO
KOMIUIEKCA UM HHOTO CPEJICTBA Pa3MEIICHUS

XpaHEHUs] W BbIJauM Oaraka TOCTEH TOCTUHUYHBIX KOMILJIEKCOB W HWHBIX
CPEICTB pa3MeIIeHUsI.
yMeEThb:

aHAJIM3UPOBATh PE3YJIBTATHI JIEATEIHHOCTH CIYKO MUTAHMS, IPHEMa U pa3Me-
[ICHHS, HOMEPHOTO (POHA, a TaKKe MOTPEOHOCTH B MaTepPHAILHBIX pecypcax | mep-
COHaJIe, MPUHUMATh MEPHI TI0 UX H3MEHECHHIO;

OCYIIECTBIISATh IJIAHUPOBAHUE, OPraHU3aLMI0, KOOPAUHALIMIO U KOHTPOJIb JIes-
TENBHOCTH CIYXO MUTaHMS, IpUEMa U pa3MeIleHusl, HOMEpHOro (oHaa, B3aUMOIEH -
CTBHE C JPYTMMHU CITY’KOaMU TOCTUHUYHOTO KOMILIEKCA;

UCTOJb30BaTh HMH(MOPMALMOHHBIE TEXHOJOTHH JJIs BEJICHUS JEJIONpPOU3-
BOJICTBA U BBITIOJIHEHUSI PETJIAMEHTOB CIY>KO MHUTaHUA, IpHeMa U pa3MeIeHus, HO-
MepHoro poHna;

KOHTPOJIUPOBATH MOCIIEAOBATEIHHOCTh MPUMEHEHHS TOTYMHEHHBIMU TpeOOBa-
HUI OXpaHbl TpyJa Ha pabodeM mecTe, MpH paboTe ¢ MHBEHTAPEM, CTAIIHOHAPHBIM
o0opy0oBaHuEM, ceiihaMu, XpaHUITUIIIAMH U IPYTUM 000PYI0BaHUEM;

NPEIOCTABIATh TOCTSIM WH(GOPMAIIMIO O CIyk0ax W yciayrax TOCTHHHYHOTO
KOMIUTEKCa UM HHOTO CPEJICTBA pa3MEIICHUS;

NPEIOCTABIISATh TOCTAM HH(DOPMAIIHIO O TOpoie (HACEICHHOM ITyHKTE), B KOTO-
POM PAcIOIOKEH TOCTUHUYHBIA KOMIUIEKC UM MHOE CPEACTBO Pa3MEIIECHNUS;

OKa3bIBaTh MOMOILb B MPOBEIECHUU O3HAKOMUTEIBHBIX 3KCKYpCHUH IO TOCTHU-
HUYHOMY KOMIUJIEKCY WJIM MHOMY CPEACTBY pa3MEILIEHUs A 3auHTEPECOBAHHBIX
L,

OKa3bIBaTh MOMOIIb T'OCTSAM B YpPE3BBIYANHBIX CHUTYyaIHsIX, B TOM YHUCIIE MPH
IBAKyally U3 TOCTUHUYHOT'O KOMIUIEKCa WM HHOTO CPEJICTBA Pa3MEIICHUS;

NPUHAMATh U OTBEYATh HAa TOCTEBBIC 3aMPOCHI, B TOM YHUCIE MO TelaeoHy, U
KOHTPOJIMPOBATh UX BBHIMOJTHEHHE CITyKOaMU TOCTHHUYHOTO KOMIUIEKCA WIJIM MHOTO
CpeICTBa pa3MEICHUS;

HaXOAWTh HH(OPMAIIHIO 00 yCIIyrax o OpOHUPOBAHUIO aBUAOMIIETOB U JKEJIe3-
HOJIOPO’KHBIX OMJIETOB, OMJIETOB B TEATPhl, HA My3bIKAIBHBIC U Pa3BJICKATEIbHBIC ME-
POTIPUSATHS, B My3€H, IO apeHie aBTOMOOMIIEH, TaKCH, TI0 paboTe TOPOJICKOTO TPaHC-
nopta, 00 opuCHBIX yciyrax, o paboTe MarasuHOB, pECTOPaHOB, 0ApOB, Ka3WHO, Me-
AUIMHCKUX YUPEXKICHUN U O MPOUYUX YCIyrax, OKa3blBaeMblX OpraHU3alUsMU B TO-
poJie (HaCEeJIEHHOM ITyHKTE), B KOTOPOM PacHOJI0KE€H TOCTUHUYHBIA KOMILUIEKC WU
MHOE CPEJICTBO pa3MEIICHHUS;

NPEIOCTaBIATH JAOMOJHUTENbHBIE YCIYTH, CBI3aHHBIE C BBHIOJHEHUEM 3aIPO-
COB U MPOCKO TOCTEH MO yCIyraMm B OTENE W TOpoje (HACeIeHHOM IYHKTE), B KOTO-
POM PACTIONOKEH TOCTUHUYIHBINA KOMIUIEKC UM MHOE CPEACTBO Pa3MEIICHNUS;

pas3peiiaTh BO3HUKIIKE Yy TOCTEH POOIeMBbl, CBSI3aHHBIC C YCIyTaMH B OTEJE U
ropojie (HaceneHHOM MyHKTE), B KOTOPOM PACIIONIOKEH TOCTHHUYHBIA KOMIUIEKC WU
WHOE CPEJICTBO pa3MEIICHUS;



UCIIOJIb30BaTh CIENHUAIN3UPOBAHHbBIE MPOrPAMMHbBIE KOMILJIEKCHI, PUMEHsIE-
MbI€ B TOCTUHHUIAX U UHBIX CPEACTBAX PA3MEILICHUS;

OKa3bIBaTh MOMOIIb TOCTSAM B YpPE3BBIYAMHBIX CUTYyaIMsIX, B TOM YHUCIIE MPH
dBaKyallil M3 TOCTHHHUYHOTO KOMIUIEKCAa WM MHOTO CPEICTBA Pa3MEIECHUs BECTH
KypHaJI Iepejaud CMEHBI;

OCYIIECTBIISATH PETHCTPAINIO POCCUUCKUX M MHOCTPAHHBIX TOCTEH TOCTUHUY-
HOT'0 KOMILJIEKCAa MJIM MHOTO CPEJICTBA pa3MeIleHus;

oOpabaTteiBaTh WHGOPMAIIMIO O TOCTSIX TOCTUHHUYHOTO KOMIUJICKCA WM WHOTO
CpEICTBAa pa3MEUICHUs C UCIOJIb30BAaHUE CIIELUATM3UPOBAHHBIX MPOTPAMMHBIX
KOMILIEKCOB;

OCYIIECTBIISITh PACUYEThl C FOCTAMHU BO BpeMsl UX Pa3MEIIECHUsI B TOCTUHUYHOM
KOMIUIEKCE UJIM MHOM CPEJICTBE pa3MElEeHHUs B HAIMYHON U Oe3HAMYHON dopMe;

OKa3bIBaTh MOMOIIb TOCTSIM B YPE3BBIYAMHBIX CUTYallUAX, B TOM 4YHCIE MpU
IBaKyall¥ U3 TOCTUHUYHOI'O KOMIUIEKCa MM MHOTO CPEJICTBA pa3MEILCHUS;

UH(POPMHUPOBATH O AEATEIBHOCTH CIYKO U yCIayrax TOCTHHHYHOTO KOMILIEKCa
W MHOTO CPE/ICTBA pPa3MeEIICHNUS;

XPaHUTh KJIIOYH W IIEHHOCTH TOCTEH B COOTBETCTBUU C MpaBWJIAMU TOCTUHHUY-
HOT'0 KOMILJIEKCa MJIM MHOTO CPEJICTBA pa3MeIleHus;

OCYIIECTBIISITH PAaCUYEThl C TOCTSAMHU BO BpeMsl MX HaXOXKJICHUS B TOCTHHHYHOM
KOMIUIEKCE MM HHOM CPEJICTBE pa3MEIIEeHUS B HATMYHON U Oe3HATMYHON dopMme;

OKa3bIBaTh MOMOILb I'OCTSAM B YpE3BBIYAMHBIX CUTyallMsIX, B TOM 4YHCIIE IPU
IBaKyallM U3 TOCTUHUYHOI'O KOMIUIEKCa MJIM MHOTO CPEJICTBA Pa3MEILIEHUS;

OCYIIECTBIIATh TEKYIIUNA ayAUT CIY>KOBI IpUEMa U pa3MELEHUs! TOCTUHUYHOTO
KOMIUIEKCa UM MHOTO CPEJICTBA pa3MEILECHUS;

OCYILECTBISATh pacueThl ¢ TOCTSIMH BO BpeMsl MX Bbl€3/la M3 TOCTUHUYHOTO
KOMIUIEKCA UM MHOTO CPEJICTBA pa3MEIEHUS B HATMYHON U O€3HATMYHOMN (opMe;

oQOpMIIATH TOKYMEHTHI, MOATBEPXKAAIOIINE MpeObIBAaHUE TOCTSI B TOCTHHHY-
HOM KOMIUJIEKCE MJIM UHOM CPEJICTBE pa3MeIleHHs..
3HATH!

3aKOHOJATENbCTBO POCCUMCKON (efiepallii O MPeIoCTaBICHUU FOCTHHUYHBIX
YCIIyT;

OCHOBBI OpTaHM3AIMH JIEATEIHHOCTH PA3JUYHBIX BUIOB TOCTHHHYHBIX
KOMILIEKCOB;

TEXHOJIOTMH OpraHU3aluy Npoliecca MUTaHus;

OCHOBBI OpraHu3alluy, IJIAHUPOBAHUS U KOHTPOJIS JAEATEIbHOCTU MOJYMHEH-
HBIX;

TEOPUHU MOTHBALIMU NIEpCOHAIa U 00eCTIieueHus JIOSIbHOCTH MEPCOHANa;

TEOpHUsI MEKIUYHOCTHOTO U JIEJIOBOTO OOIICHHUS, IEPErOBOPOB, KOHPIUKTOIO-
MU MaJION TPyIIIbI;

TOCTUHUYHBIN MapKETUHT U TEXHOJIOTHH MPOJIAK;

TpeOOBaHMs OXpaHbl TpyJa Ha pabouyeM MecTe B ciy:k0e mpuema U pa3melle-
HUS;

CTIeIIMaTU3UPOBAHHbIE WH(OPMAIMOHHBIE TPOTPAMMEBI U TEXHOJIOTUH, UCTIOIb-
3yembIe B paboTe CIyKO MUTaHUs, MpUeMa M pa3MelIeHHs, HOMEPHOTO (OH/a;

OCHOBBI OXpaHBbI 3/10pOBbsl, CAHUTAPUU U TUTUEHBI,



npaBuiia OOCITyKMUBaHUS B TOCTUHUIIAX U UHBIX CPEJICTBAX Pa3MEIICHMUS;

IpaBHUJa PETUCTPALIMU U PA3MEILEHUS POCCUICKUX U 3apyOekKHBIX TOCTEH B IO-
CTHUHMIIAX M UHBIX CPEJICTBAX pa3MEIICHHUS;

MpaBHJIa IPOBEJCHHS PACYETOB C TOCTIMHU TOCTHHHYHOTO KOMILIEKCA WITH MHO-
IO Cpe/CTBa pa3MEIIECHHs B HUIMYHON 1 Oe3HAIIMYHON opMme;

paBujia AHTUTEPPOPUCTUUECKOIN O€30MACHOCTU U OE30IaCHOCTH FOCTEH;

npaBwiia OOCITYKMBaHUS B TOCTHHUIIAX M UHBIX CPEJICTBAX Pa3MEIICHHUS,

WHOCTPAHHBIN SI3BIK C YYETOM XapaKTEPUCTUK MOCTOSHHBIX KIMEHTOB T'OCTH-
HUYHOT'O KOMIUIEKCA UM UHBIX CPEJICTB Pa3MEIICHNUS;

METO/Ibl O0ecTeueHus JOAIbHOCTH rOCTe MOCTUHUI U MHBIX CPENICTB pa3Me-
IICHHUS;

OCHOBBI 3TUKH, 3TUKETA U IICUXOJIOTUU 0OCTY>KUBAaHUS TOCTEN B TOCTUHUIIAX U
MHBIX CPEICTBAX pa3MEIICHHUS;

OCHOBBI OXpaHBbI 3/I0pPOBbs, CAHUTAPUHU U TUTUEHBI,

OPUHLHUIB paboThl CHENMATU3UPOBAHHBIX MPOrPAMMHBIX KOMILUIEKCOB, HC-
MOJIb3YEMBIX B TOCTHHHIIAX M UHBIX CPEJICTBAX Pa3MEIICHHS,;

npaBuia OPOHUPOBAHHUS HOMEPOB B TOCTUHHUIIAX U MHBIX CPEJCTBAX pa3Mellie-
HUS;

NpaBwia XpaHEHUS U BbIIauu Oaraxka rocTei B TOCTHHHIIAX U UHBIX CPEJCTBAX

pa3MeleHHUS.

1.3. PexkoMeHayemMoe KOJIM4YECTBO YaCOB HA OCBOEHHE MPOrpaMMbl Mpogeccro-
HAJILHOTO MOIYJISA:
Bcero — 688 yacoB, B TOM YHCIIC:
MaKCUMaJIbHON y4eOHOM Harpy3ku oOyuarorierocs — 688 qacoB, BKIOYas:
00s13aTEIPHON ayAUTOPHON YICOHON HATPY3KH 00yJarOIIeTocs: — 86 4acoB;
MMPOMEKYTOYHOM aTTeCTAlNK — 12 4acoB;
CaMOCTOSITENIbHOM paboThl 00yuaronierocss — 292 yaca;
y4eOHOM ¥ NPOU3BOJICTBEHHON MPAKTUKKU — 288 4acoB.

2. PE3YJIBTATBI OCBOEHMUSA ITPOPECCHUOHAJBHOI'O MOJAYJIA

Pesynbrarom ocBoeHMsI MpoOrpaMMbl MPO(PECCHOHATHEHOTO MOIYJS SBISETCS
OBJIaJIcHHE OOYYArOMIMMUCS BUAOM TMpodeccuonanbHoi nesrensHoctu (BIIJI)
«IIpemocraBneHre TOCTUHUYHBIX YCIyT», B TOM ducie npodeccuornanbapiMu (I1K)
u o6mumu (OK) KoMneTeHIusIMu:

Kon HaumeHoBaHue pe3yJbTaTa 00yUeHHus

OK 01 BriOupats crnocoOsl perieHus 3aaad npohecCHOHAIBHON JIeITeIbHO-
CTU IIPUMEHHTENBHO K Pa3JIMYHBIM KOHTEKCTaM

OK 02 Hcnonb30BaTh COBPEMEHHBIE CPEACTBA MIOUCKA, aHAIU3a U MHTEPIPE-
Tanuu uHbopMaIi, U HHHOPMAITMOHHBIE TEXHOJIOTHH JIJIsI BBITIOJIHE-
HUS 337124 TpodhecCUOHATBHOM IEATeTbHOCTH

OK 03 [TnanupoBaTh W peaqu30BBIBaTh COOCTBEHHOE MPO(DECCHOHATBHOE U




JMYHOCTHOE Pa3BUTHUE, NPEIIPUHUMATEIBCKYIO JCSITCILHOCT B TIPO-
deccnoHanbHOU cdepe, UCIOIB30BATh 3HAHUS 110 TIPABOBOM U (hpUHAH-
COBOM I'PaMOTHOCTH B Pa3JIMYHBIX KU3HEHHBIX CHTYAIUSIX

OK 04 D¢ heKTUBHO B3aMMOJICUCTBOBATh M pabOTaTh B KOJUIEKTUBE U KO-
MaHJIe

OK 05 OcylecTBIATh YCTHYIO U TMCBbMEHHYK0 KOMMYHHUKAIIMIO Ha Tocyaap-
CTBEHHOM s3bIke Poccuiickoit deaepariuy ¢ y4eToM 0COOEHHOCTEH CO-
LIMAJIbHOTO U KYJIbTYPHOTI'O KOHTEKCTA

OK 09 [Tonp3oBaThes podeccuoHaIbHON JOKYMEHTAITUEH Ha TOCYTapCTBEH-
HOM U MHOCTPAHHOM $I3bIKaX

[IK 2.1. | Opranu3oBbIBaTh U OCYHIECTBIISITh IPUEM U PA3MEIICHUE TOCTEN

[IK 2.2. | Opranu30BbIBaTh U OCYIIECTBIISITh SKCIUTyaTal[Mi0 HOMEPHOTO QoHaA
TOCTUHUYHOTO MPEANPHUSTHUS

[1IK 2.3. | Opranu3oBbIBaTh U OCYHIECTBIISITH OPOHUPOBAHUE U MTPOJAKY TOCTHU-
HUYHBIX YCIYT

[IK 2.4. | BBIIONHATS CaHUTAPHO-IMHUACMHUOIOTHYECKIE TPEOOBaHMS K MPEJIO-

CTaBJICHUIO 'OCTHHHUYHBIX YCIIYT




3. CTPYKTYPA U COAEP KAHUE TPOPECCHUOHAJIBHOI'O MOAYJIA

3.1. TeMaTu4ecKuil IVIaH NPO(ecCHOHATBLHOT0 MOAYJISA

O0BbeM BpeMeHH, OTBeICHHBIN HA OCBOCHHUE
IpakTnka
MEKIUCIUIITHHAPHOTO Kypca (KYpcoB)
Bceero CamocTrosiTeJbHas
Oo6s3aTenbHast ayIUTOPHas yueOHas
Koawpi acon Harpy3Ka o0y4yaioumerocs padora
(maxc. 00yJaIerocs
npogeccuoHaNbHbIX HaumeHoBaHus pa3iesioB cOHa IIpousBoacTBeH-
M 00IIMX KOMIIETEeH- npogeccuoHATbHOI0 MOAYJIS e B T.4. B T.4., B T.4., Yueonas, Hasdl,
. Haepy3Ka J1a00paTOPHBI
nnu un _ | Beero, KypcoBasi | Bcero | xypcosasi 4JacoB 4JacoB
paKmu e padoThl
xu) H9acoB | padorta ) pabora
paKrmHeciue (mpoekT), | yacoB | (HPOEKT)
3aHATHSA, p ’ P ’
4acoB 4acoB
4acoB
1 2 3 4 5 6 7 8 9 10
K 2.1-2.3 MJIK.02.01 Opranuzanust nesi-
OK 01-05, 09. TEIBHOCTU  CIYXObl MpHuéMa
’ ’ 186 44 8 20 138
pa3MenieHusi 1 OpOHUPOBAHUSA
TOCTHHHIIBI
IIK 2.1-2.4 MJIK 02.02 Opranuzanus aesi-
OK 01-05, 09. TEJNIBHOCTU CIYXObI yIpaBlIeHUs 124 10 6 106
HOMEpHOro (OHAAa W JOTIOJIHU-
TEIbHBIX YCIYT
K 2.3 MK 02.03 Opranuzanus aesi-
OK 01-05, 09. TEIBHOCTH JenapTaMeHTa Map- 78 32 8 20 42
KETHUHIa U PEKJIAMBI
IIK 2.1-2.4 VY4eOHas MpaKTHUKa, 4acoB 36 36
OK 01-05, 09.
[IK 2.1-2.4 IIpou3BOACTBEHHAss  INPaKTHKA, 252 252
OK 01-05, 09. JacoB
K 2.1-2.4 DK3aMeH 1o npodeccHoHaNbHO- 12 6
OK 01-05, 09. MY MOJTYJIIO
Bcero 688 86 22 40 292 36 252

10



3.2. Copep:xanue o0yuyeHus 1o npogdeccuoHanbuomy moayJao (I1M)

HaumenoBanue pa3aesion
npodeccuoHAILHOT0 MOIYJISA
(ITM), MeskIMCUMTIINHAPHBIX

kypcoB (MJIK) u Tem

Conep:xxanue yueOHOro MaTepuaJa, JJadopaTopHbie padoThl M NPAKTHYECKUE 3aHATHS,
caMoCToOsITe/IbHAsI padoTa o0yuyarouuxcsi, KypcoBasi padora (IPOeKT) (eciu npedycmompe-
Hbl)

O0BbeMm
yacoB

YpoBeHb
OCBOEHUS

1

2

4

MK 02.01 Opranu3anus 1eATeJbHOCTH CJIYK0bI NpuéMa, pa3MeleHus 1 OPOHMPOBAHUS IT'OCTHHHUILBI

Tema 1. Opranusanus u
KOHTPOJIb TeKyIeil aesTesb-
HOCTH COTPYAHHMKOB CJIYKObI
00CIy;)KMBAaHMS W JKCILIyaTa-
MM HOMEPHOro (poHaAa.

Conep:kaHue y4eOHOro MaTepuaJjia

CrtpykTypa ciyk0bI SKcuTyaranuu HomepHoro gonaa. CocraB, ocHOBHbIE PyHKIMH. OCHOBHBIS
TEXHOJIOTHYECKHE JJOKYMEHTBI, 0(OpMIIsIeMbIE B CITy>KOe HOMEpHOTro ()OH/a: BUIBI HA3HAUYCHHE,
0c00eHHOCTH 0(OpMIICHUS.

[Tepconan HomepHoro (onma. 3amaun, KBaTU(PUKAIMOHHBIE TPeOOBAaHUS, OTBETCTBEHHOCTH 3a
Ka4u€CTBO BBLIITOJIHACMbBIX pa60T, IpaBrJia MOBCACHUS B HCCTAHAAPTHLIX CUTYAllUAX.

MeTonuka oIpeseieHNs] YHCICHHOCTH TePCOHaNa CIyXObl OOCIY)KMBaHUS W OIKCIUTyaTalluH
HOMEpHOTo (oHma.

IIpakTHYecKue 3aHATHS

Omnpenenenne YUCIEHHOCTH PaOOTHHUKOB, 3aHATHIX OOCIY’KMBAaHUEM, B COOTBETCTBHM C ycCTa-
HOBJICHHBIMH HOPMAaTHBaMHU.

[TnanupoBaHue NOTPEOHOCTEH B IEPCOHATIE C YUETOM OCOOEHHOCTEH padOThI CITyKObI OOCTYKHU-
BaHUS U DKCIUTyaTallid HOMEpHOTo GoHaa. PacueT moTpeOHOCTH B MOCTENHEHOM O€lbe, MOJIOTEH-
nax, MOIIHX CPECACTBAX U HHBCHTAPEC.

OdopmieHne TeXHOIOTHUECKUX JOKYMEHTOB CIY>KObl HOMEpHOTO (hoHAA.

CamocTrosiTeJbHAS pa60Ta Oﬁy‘lalOlIll/IXCﬂ

Hopwms! pacxoja YuCTAIMX U MOIOLUX CPENICTB.

Okazanue miepBoii momonu. [lpaBwia mnoxkapHod Oe3zonmacHocTH. [IpaBuia 3Bakyaluu.
Kontpons 3a cobmtogenuem mep 0e30mMacHOCTH MpH paboTe ¢ yOOPOUHBIMH MaTepHalaMH,
TEXHUKOW, WHBEHTapeM. KOHTpoJb 3a  TEXHOJIOTHEH  oOpameHuss ¢  IKUIKAMH,
HOPOLIKOOOPa3HBIMU U TeJIC00pa3HBIMU YUCTSIIMMHU U MOIOIIUMH CPEICTBAMHU.
BuyTtpudupmennsie ctannapTsl 00CIyKHUBaHHS TOCTEH.

JlenoBoe oOI1IeHHE. DTUKA M STHKET.

38

Tema 2. Opranusanus u

Conep:kaHue y4eOHOIro MaTepuaJia

Crny>x6a 6ponupoBanus. Ctpykrypa. [lepconan.




KOHTPOJIb TeKyIleil aesATe/b-
HOCTH COTPYIHHMKOB CJIYKOBI
OpoHMpOBaHUS U NPOAAK

[Ipouenypa 6ponupoBanus. OTpabOTKa JEKCUKH B MPOIECCE BEICHUS TUAIIOTOB, CBS3aHHBIX C
nporuenypor 6ponrupoBanus. Criocoobl OpOHUPOBAHUSI.

Odopmiienne 3aka3oB Ha OpPOHMPOBAHHWE HOMEPOB. AJITOPUTM PACCMOTPEHUS 3asBOK. Buisl
3asBOK U JeicTBUs 0 HUM. PopMbl, OJIaHKH 3asiBOK Ha OPOHUPOBAHUE.

[HonTBepxkaeHus Mpu TapaHTUPOBAHHOM U HErapaHTHPOBAHHOM OpOHHpOBAaHWU. BUIBI 0TKA30B
OT OpOHUPOBAaHUA. AHHYIALKA NPU TapaHTHPOBAHHOM U HETapaHTUPOBAHHOM OpPOHUPOBAHHH.
Bup! orsiatel GpoHHpPOBAHUS

ABTOMaTI/ISI/IpOBaHHLIC CUCTCMbI YIPABJICHUA B TOCTUHHIAX. PriHoK ABTOMATHU3HWPOBAHHBIX
CHUCTCM YIIPAaBJICHUSA.

IIpakTHyecKkue 3aHATHS

Amnanu3 OpOHUPOBaHMSI C UCTIOTIB30BaHUEM Tenedona, IHTepHeTa u Typormeparopa.

Ananu3 OpOHUPOBAHUS Uepe3 CalThl OTeNeil U CUCTEMbl HHTEPHET-OPOHUPOBAHMUSL.

AHanu3 OpoHMpOBaHUS yepe3 LEeHTpalbHyI0 cucteMy OpoHupoBanus u GDS u nmpu Hemocpen-
CTBEHHOM OOIIIEHUHU C TOCTEM

NuauBuayanbHoe OpOHUPOBAHKE C UCTIOIB30BAHUEM MPOPECCHOHATBHBIX TPOTPAMM
I'pynmoBoe OpoHUpOBaHME C UCMIOIB30BAaHUEM MPO(PECCHOHATBHBIX MPOTrPAMM

KonnextuBHoe OpoHHpOBaHME € UCTIOIB30BAHUEM MPOPECCHOHATBHBIX TPOTPAMM
BpoHupoBaHue 0T KOMIaHUH C HCHOIB30BAHNUEM NMPO(YECCHOHAIBHBIX TPOrPaMM

CocraBiieHre OTBETOB Ha MMCbMEHHBIE 3alPOChl MHOCTPAHHBIX FOCTEN B CUTYaIUsX.

Juanoru ¢ roctaMu Ipu npUeMe, perucTpaluy, pa3MEIIeHUH U BBIIIMCKHA Ha aHIVIMACKOM SI3bI-
Ke.

CamocTtosiTeibHast padoTa 00y4alOIMXCS

Pons m MecTo 3HaHWN MO AUCIUIUIMHE B IMPOIIECCE OCBOCHUS OCHOBHOHW MpodecCHOHATbHON
00pa3oBaTeNbHON MPOTPaAMMBI 110 CIIEHUAIBHOCTH B cdepe MpoecCHOHATBHON e TeNTbHOCTH.
Pons ciyxObl OpOHMpOBaHHMS W TIPOJAX B IUKIE o0OciyxuBaHus Trocted. CiryxObl
OpOHHpPOBaHUS W TPOJAX: IEJIM, OCHOBHBbIE (YHKLMH, COCTaB mepcoHana. KaHanel mpojax
TOCTUHUYHOTO IpoAyKTa. [lokazaTenu olleHKH 1eATeIbHOCTH TOCTHHHUIIBI.

CoTtpyaHukHu CiIy>kObl OpOHUPOBAHHMS WM TPOJAXK: MOAO0P, TpeboBaHUs, MPOodheCcCUOHATHLHBIC
KOMIIETEHIIMH, KayecTBa, HEOOXOAMMBbIE YCHENIHOMY MpojaBily. DyHKIUU COTPYIHUKOB B
COOTBETCTBUH C HAIpaBICHUAMHU paboThl ciayxkObl. O3HaAKOMJIEHHE ¢ OpraHuszainuei padbodero
MecTa CITy>KObI OPOHMPOBAHUS U TTPOIAK.

PeueBbie cTangapThl pu OPOHUPOBAHUHU U MpoAaxkax. OpraHuszanus U BeJeHHE IePETOBOPHOTO
npouecca. [lonstue, nenu, BuIbl neperoBopoB. OcoOEHHOCTH MEPEroBOpOB MO TenedoHy,
ATHKET TeTIePOHHBIX MEeperoBOpoB. [IMCbMEeHHAs KOMMYHHKAITHS.

Mogenu Kpocc-KyJIbTYpPHOTO ToBeJeHHsi B OusHece. [lpaBuna moBeieHHs B KOH(DIMKTHBIX

100
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cuTyauusx ¢  norpeburensimu.  [loHstue  kiameHToopueHTHpoBaHHOCTH.  Co3maHue
Osraropacmonosxenus (ryaBuwni). Pabora ¢ pexinamaiusMu 1 0T3bIBaMU MTOTpeOUTENCH.
[Tcuxonoruveckre MOAETU MOTPEOUTENHCKIUX MOTHBAIIMA. THIIBI TOKYMIATEIHCKUX MOTHBAIIMNA U
pelLICHUH.

CocraB, GpyHKIUK ¥ BO3MOXHOCTH MH(DOPMAIIMOHHBIX U TEIEKOMMYHHKAITMOHHBIX TE€XHOJIOTUN
TSt o0ecrieueHus mpoiecca OpOHUPOBAHUS U MTPOIAK.

3anonHeHue 0J1aHKOB OPOHMPOBAHMS Ha HHOCTPAHHOM si3bike. [IpodeccnonanbHble TEpPMUHBI U
ab0peBuaTyphl, MNPUHATHIE B TOCTUHUYHON M TYypUCTCKOM uHAycTpuu. KommyHukamus c
TOCTSIMU B IIPOLIECCE MIPUEMA, PETUCTPALIUH, PAa3MEIICHUH U BBIIMCKU HA aHTJIMUCKOM SI3bIKE
BsaumopeiicTBue ciy>k0bp1 OpOHHUPOBAHUS U MPOJAK C APYTUMHU CIIYKOaMU TOCTUHHIIBL.
Benenue nepenucku, ciry)ke0HOM TOKyMEHTAIIMU ¥ KOMMYHUKAIUKA HA THOCTPAHHOM SI3bIKE TIPU
B3aMMOJICHCTBUM C UHOCTPAHHBIMU TOCTSIMH.

Benenue nepenucku, ciry)ke0HOM TOKyMEHTAIlMU ¥ KOMMYHUKAIUKA HA THOCTPAHHOM SI3bIKE TIPU
B3aMMOJICHCTBUM C PYKOBOJCTBOM U KOJUIETaMH U3 JPYIMX TOCTUHHUI[ MEXIyHapOIHON
TOCTUHHUYHOH LICIIN.

[IpaBuiia moBefeHHs] B KOH(DIMKTHBIX CHUTyalUsIX C NOTpeOUTeNsIMH IpU OpPOHHUPOBAHMU.
Omunbku onepaTopa Mo OPOHUPOBAHUIO.

Kypcosas pa6ora

WMHHOBanMM 1 HOBEWIINE TEXHOJIOTUN B TOCTUHUYHOM JIEJIE.
MesxIyHapOIHBIH OTBIT Pa3BUTHA CIIY>KO MpHUeMa U pa3MeIleHus] TOCTUHHII.

Poccuiickoe 3aKk0HO1aTETBLCTBO B 00JIaCTH TypU3Ma. 20 3
JononHuTeIbHBIE YCIYTH.
CuctemMbl OPOHUPOBAHUS.
KoncyabTanumu 4 1
Bcero mo MJIK 186
MK 02.02 Opranu3anus 1eiTeJIbHOCTH CJY:KObI YIpaBJeHUs HOMEPHOTo GoHIa U TOMOJHUTEIbHBIX YCJIYT
Tema 1. Ynpasiaenue Teky- | Coaep:kaHue y4eOHOro MaTepuaJia
IIEeH NeATEeJBLHOCTBIO COTPYA- | YOOpKa HOMEPOB: MOCIE0BATEILHOCTD, TAIbI, KOHTPOJIh KA4eCTBa.
HHUKOB CJIYyxk0bl 00CaTyKHBa- | YOOpKa 0OIIECTBEHHBIX U CIY)KECOHBIX 30H TOCTHHHIIBL.
HHSl M JKCIUTyaTauum Homep- | O6ciayxuBanue VIP-rocreil. Buabl «KoMIIIMMEHTOBY.
Horo ¢goHnaa. YOopouHbie MaTepuaibl, TEXHHUKA, UHBEHTAPb. 2 1

XpaHeHHe IICHHBIX BEIIeH MPOXHUBAIOMIMX. YYEeT W BO3BpaT 3a0bITHIX Bemieil. OpraHu3zanus
paboThl KaMmephbl XpaHeHUs, ceiihoB B HOMepax M Ha croiike peructpanuu. OdopmiieHue
3a0bIThIX Beel. [IpaBuia u cpoku XxpaHeHus 3a0bITHIX Bellel, opopMiIeHHEe BO3BpaTa.

IIpakTnyeckue 3aHATHS
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CocraBieHne NepCcoOHaAIbHBIX 3aJaHUIl TOPHUYHBIM U CyllEpBai3epaM.
OdopmieHune KOHTPOJIS KauyecTBa yOOPKH HOMEPOB.

CocraieHne NaMATKy 0 yOOpKe MOMEIEHHH TOCTHHHULIBL.
OdopmieHue 3a0bITHIX BEMICH.

PacmmdpoBka spibIKOB TEKCTHIIBHBIX W3CIUH. 2 2
OTtpaboTKa HaBBIKOB NpHeMa U 0(OPMIIEHUS 3aKa30B HAa CTUPKY M UUCTKY JIMYHBIX BElIEeH Mpo-
KUBAIOLIHX.
CocraBneHue nporpaMMbl IPOTHUBOAEHCTBUSL BOPOBCTBY B TOCTHHHIIE.
CamocTrosiTeibHast padoTa 00y4arOIMXCcs
MesxayHapoiHble 3HaKHU 10 YXOAY 3a TKaHSAMHU U3 Pa3IMYHbIX MaTepUAJIOB.
Opranuzanus paboThl MPadeyHONH M XUMUUCTKH B TOCTHHHUIIE.
[TpaBuna obecrieueHHst COXPaHHOCTH BELEH U [IEHHOCTEH NMPOKUBAIOILUX B TOCTUHULIE 57 3
Cuctembl KOHTpoOJNsi JocTyma B mnomenieHus. CpeacrtBa oO0ecreYeHUs: HMMYIIECTBEHHOM
0€30I1aCHOCTH MPO’KUBAOLIHX.
Cucremsl BuieoHa0OmoaeHus. CrcTeMa OXpaHHON CHTHATH3AIIH.
Tema 2. Ynpasiaenue Tteky- | Coaep:xkaHue yueOHOIro MaTepuaJia
el JesaTeJJbHOCThbIO cOTpyA- | O3HAKOMIICHHE C TEXHOJIOTHEH on-line OpoHMpoBaHUs. BUIBI ¥ TEXHOJIOTHIO HCIIOIB30BAHHS ) 1
HUKOB CJIy:K0bl OpPOHMPOBA- | TAKETOB COBPEMEHHBIX MPUKIAIHBIX IPOTPAMM.
HMSA M IPOJAK [IpakTHYecKue 3aHATHS
CocraBieHre alnropuTMa MOCTPOEHUS U IPOBEACHMSI NPE3EHTAUN YCIYI TOCTUHUYHOTO Ipea-
HPUATHS
DopMHUPOBAHUE ITAKETOB YCIYT TOCTUHHULIBI 4 2
dopMHUpOBaHUE IPOrPAMM JIOSIBHOCTH KIMEHTOB
[IpodeccronanpHasi aBTOMAaTU3UPOBAHHASL TPOrPaAMMa.
CamocTosiTesibHAsi padoTa 00y4ar0ImuXcst
CermenTupoBanue KinueHToB. DopMupoBaHue 1 BeaeHne 6a3pl JaHHbIX. OnpeaeeHue neaeBbIX 54 3

rpymni KiaueHToB. [IporpaMMsbl TOSIIBHOCTH; KIIMEHTCKUE MEPOTIPHUSTHS.

Cxema paOOTBI CHEMUATUCTOB CIYKObl OpOHHMPOBAaHUS M TMPOJAXK C TYypOIepaTOpPaMu;
KOPIOPAaTUBHBIMU KIIMEHTaMHU, 110 MIpoAaxe KoHpepeH-yciyr. [TakeTsl yciyr.

Bunsr noroBopoB (cornamiennii) Ha OpOHUPOBAHHME: O KBOTE€ MECT C TapaHTUEH 3aroJIHEeHHs, O
KBOT€ MecCT 0e3 rapaHTMM 3allOJHEHHUs, O TeKyllleM OpoHHpoBaHMHU, areHTCKui. [Ipsimble n
HeTpsIMbIe KaHAJIBI OPOHUPOBAHUS

[Tpe3eHTanus yciayr rocTUHUIBI. MeTo10I0TUsl TOCTPOEHHSI M IPOBEIEHUS IPE3EHTALMU YCIIyT
roctuHuLel. [Ipogaky Ha BeIcTaBKax, NPOBEACHUE PEKIAMHBIX aKIIUH.

Bugp! 1 (GopMbl JOKYMEHTAIMM B IEATENILHOCTH CIYyXObl OpoHMpOBaHuUs U npojaax. M3yuenue
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IPaBUJI 3aMl0JIHEHHSI 0JIaHKOB OPOHUPOBAHMUS.

Bunpl 3asiBOK 1 JeHCTBUS ¢ HUMHU. DTarbl paboThl ¢ 3asBKaMu. OTYETHI M0 OPOHUPOBAHUIO (O
BBITIJIATE KOMHUCCHIA, IO OTKa3aM B MIPEIOCTABIEHUU HOMEPOB, TI0 COBEPIIUBIIMMCS CIICIKAM).
Cocras, byHKIUN u BO3MOXKHOCTH HCIIOJIb30BAHUSA HMH(OPMALIMOHHBIX u
TEJICKOMMYHUKAIIMOHHBIX TEXHOJOTHH Ui oOecredeHus mporecca OpOHUPOBAaHUS U BEICHUS
€ro JJOKyMEHTAIlHOHHOTO 00ecreueHusl.

IlenooOpa3oBanue: pacdeT IeHBI ycIyr. MeToasl pacdera II€Hbl TOCTUHUYHBIX YCIYT;
yIpaBJIeHUE T0X0JaMu: onTuMu3amus 1eHsl; [lepedGponnpoBanne (0OBepOyKHUHT): ONITUMH3ALINS
o0Bema.

Ilena ot ctoliku (pukcupoBaHHas 1ieHa, THOKUH Tapud). [loHaTre revenue management; 3agadu
¥ MTHCTPYMEHTHI revenue management; IpOrHO3UPOBAHHE.

KoncyabTanumu 2 1
IIpomexyrounas arrectanus no MJIK 6 3
Bcero mo MJIK 124
MK 02.03 Opranu3anusi 1eATeJIbHOCTH IeNAPTAMEHTA MAPKETHHIa M PeKJIaMbl
Tema 1. Koopaunauusi teky- | Conep:kaHue y4eOHOro MaTepuaJia
e JesATeTbHOCTH cOTPYAHH- | CioyObl IpreMa U pa3MeIleHus: eI, OCHOBHbIE (DYHKIIMH, COCTaB nepcoHana. Pabouune cme-
KOB CJIy:k0 nmpuéMa W pasMe- | HbI, OTACIBI: PETHCTPALNHU, KACCOBBIX ONEpAINid, ITOYTHI U HH(pOpMaIuu, TereoHHas CITyKOa.
LIEeHHs rocTei TpeboBanus k oOciyxuBarouiemy nepconany. OyHKIMKM NOPThE, Kaccupa U KoHchepxa. O3Ha-
KOMJICHHE C OpraHU3alMe pabouero Mecta CiyKO0bl MpueMa U pa3MeIICHHUS. 2 1
BHyTpeHHMe B3auMOJECHCTBUS COTPYAHUKOB CIY»KObl mpuema U pasmerneHus. CraHmapTHoe
00opyIoBaHUE CEKITNi CIIy)ObI TpriemMa 1 pa3menieHus. Tenedonnas cioyxba. dtuker TenedoH-
HBIX IIEPErOBOPOB.
IIpakTnyeckue 3aHATHS
Opranuzanus npuéMa, perucTpaluy TocTe.
Pa3smemenue rocreii (mpegoctaBieHue HOMEPOB).
PasBuTre HABBHIKOB YCTHOW peud. BBINOIHEHUE YINPaKHEHUH C HCIOJIB30BAHUEM JIEKCUKH.
CocraBiieHHE TUATIOTOB. 2 2
UreHue u epeBoj TEKCTOB C MHOCTPAHHOTO SI3bIKA.
[TpodeccnonanpHas aBTOMaTU3MpOBAaHHAS IporpaMMa: ONMKMCaHWE W Ha3HadeHue Momyis Front
Office.
CamocrosiTesibHasi padoTa 00y4aIIHUXCs
PeueBbie cTanAapThl IpU IpUEME, PETUCTPALIMU U pa3MEILlEHUE TOCTEH. 22 3

HpaBHna IOBCACHUSA B KOH(I)J'II/IKTHBIX CUTyaluAax C HOTpe6I/ITeJ'I$IMI/I.
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[IpoGnemsl cimy>x0bl ipreMa U pa3MernieHus. M3ydenne npaBui NpeaoCTaBICHUs TOCTHHHYHBIX
ycayr B PO. Buabl rOCTUHUYHBIX YCIIYT, IPEAJIaraeéMbIX TOCTIO.

OCHOBHBIE U JIONOJIHUTEIIbHBIE YCIYTH, IPEA0CTABIIAEMbIE TOCTUHUIICH.

CucreMbl U TEXHOJOTHH CITY>KOBI MIpHEMa U pa3MelIeHUs: HeaBTOMaTHU3UPOBAaHHBIE, MOJyaBTO-
MaTU3UPOBAHHBIE U ABTOMATU3HPOBAHHBIE.

Cucrema KOHTpOJISL AOCTYyNa B MOMELIECHUS FOCTUHHUIBL. OpraHuzanus XpaHEHHUs JIMYHBIX Be-
niei.

B3aumopeiicTBue ciay>k0bl IpUeMa U pa3MelleHusl C IPYTUMH CITy>KO0aMHi TOCTUHHULIBI.

Tema 3.2. [Ipouecc nocesieHus
U BbICeJIEHUS TocTei

Coaep:xanue y4eOHOIro MaTepuaJia

[Tponecc nocenenus B roctuHuily. CTaHAAapTHl KauecTBa 00CITYKMBAHUS IPU MIPUEME TOCTEH.
Buast 1 popMbl TOKyMEHTALUH B IEATETBHOCTH CITYKOBI TpUeMa B pa3MEIeHHs B 3aBUCUMOCTH
OT YpOBHS aBTOMAaTH3allMM TOCTHHHUIBL. JlOKyMeHTaunus, HeoOXxoaumast Ui yyeTa UCIOJIb30Ba-
HUSI HOMEpHOTO (POHJa HA 3Tanax: MOArOTOBUTEIHLHOM, Bbe3l, TPeObIBaAHNE, BBIE3/1a TOCTS

CranmapTsl KauecTBa 0OCTYKUBaHUS IIPH BBIMHCKE TocTel. PacueTHsIil yac. Yac BbIe31a TOCTEH. 2 I
«Kkcrpecc BhIMTUCKa». DYHKIIUU KaccUpa CITykObI pruemMa U pa3MelieHus. MarepuanbHas oT-

BETCTBEHHOCTh MpPH paboTe C BAIIOTHBIMH U JPYTMMH LeHHOCTIMHU. OO0pyI0BaHHE KacCOBOTO

OT/I€JICHUs] TOCTUHHUIIBI.

IIpakTHYecKue 3aHATHS

[Tocenenue roctst mo OpoHHM, 3amoIHEHKE TIpodaiina rocTs

[locenenue rocTst OT CTOMKH, 3alOJHEHNUE PETUCTPALIMOHHON KaPTOUKH FOCTSI

Pa6ota c npodaiinom rocTeit: KOPpEKTUPOBKA U BHECEHUE U3MEHEHUH B TUYHBIC JJAHHBIC TOCTS

PaGora ¢ mpodaiinom KoMIaHuii, arTeHTCTB, TPYIII: KOPPEKTUPOBKA U BHECEHHE U3MEHEHUIN

Oco0eHHOCTH MTOCENEHUs TOCTEH OT TPYIIIIBI 6 5
Oco0eHHOCTH TTOCETIEHUS KOJIJICKTHBA.

[lepecenenue roctsi u3 HOMepa, MOJICEICHUE K TOCTIO B HOMEP

Bunbt u Gopmbl TOKyMEHTAIMU B JESTEILHOCTH CIYKObI preMa U pa3MeIIeHUs B 3aBUCUMOCTH

OT YPOBHS aBTOMATU3AIMHI TOCTUHUIIBI.

Pabora co cuetamu rocred. Omnata ycayr. Beinucka rocrs.

CamocTosiTe/ibHasi padoTa 00yYaluIuXCcsl

KoHdunukTHBIE CHTyalnuu Npu pacyeTax ¢ TOCTAMHU U AJITOPUTM MX Pa3peIieHusl. 20 3

Kareropum rocreii. [Topsnok BcTpeuu, npuemMa, U perucTpaldi U pa3MeleHus TOCTeH, rpym,
KOPIIOPAaTUBHBIX I'OCTEM, MHOCTPAHHBIX IpaxkaaH. JleMoHcTpanus U HazHadyeHue HoMepa. [loce-
nenue B Homep. OcobennocT oocmykuBanus VIP-rocteit. OcobeHHOCTH pabOThI C MOCTOSHHBI-
mu 1 VIP rocramu. Kommumentsr VIP roctsm. [IpaBuna peructpanny MHOCTpaHHBIX TOCTEH.
Bunpl u kateropuu Bu3. [IoHATHE MUTPAITMOHHON KapTHhI.
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BsaumopeiicTBre ciry>kObl IpUeMa U pa3MELIeHHUs C IPYTUMU CIY>KOaMU TOCTUHUIIBL.

Kypcosas paGora

[IpumepHas TemaTHKa KypCOBBIX pa0doT (ITPOESKTOR)

1. AHanu3 BUI0B ¥ KOHLENIIUNA MapKETUHIa TOCTUHUYHOTO MPEAIPUSATHUS.

2. BHemHss cpeia MapKeTHHIa TOCTUHUYHOTO MPEINPUATHS: CTPYKTypa U XapakTep BIUSHUS
Ha JIeATEIbHOCTh OPraHU3aluH.

3. ®opMupoBaHie KOMILIEKCAa MAPKETHHIa TOCTUHUYHOTO IPEATIPHSTHS.

4. 'OCTUHUYHBIA TPOAYKT KaK OOBEKT yIpaBIICHUS.

5. Pa3paboTka HOBBIX MPOAYKTOB B TOCTUHUYHOM OM3HECE.

6. IIpogykToBas MOJUTUKA TOCTUHUYHOTO IPEAIPUATHS.

7. lleHa Kak 3JIeMEHT KOMILIEKCa MapKETHHIa B PAMKaX TOCTUHUYHOTO MPEIIPUATHSL.

8. lleHoBas MOJIMTUKA B MUHAYCTPUU FOCTEIPUUMCTBA.

9. Moaudukanus 1eH U ee BIUAHUE Ha 3PPEKTUBHOCTh TOCTUHUYHOTO MPEANIPUATHUS.

10. IIpobnema XxM3HEHHOTO IIUKJIA IPOIYKTa U €€ PELIEHUS B MHyCTPUU TOCTENPUUMCTBA.

11. CermeHTanust pplHKa TOCTUHUYHOTO MPEATPHUATHSA.

12. IIpo6aembl MO3MIMOHUPOBAHMSI TOCTUHUYHOTO IPOJYKTA.

13. CtpaTeruu no3uIMOHUPOBAHKS TOCTUHUYHOTO MPOAYKTA.

14. MapkeTHHIOBbIE UCCIIEJIOBAHNS B UHyCTPUU FOCTEIIPUMMCTBA: IPUMEHEHHUE KOJINYECTBEH-
HBIX METOJIOB UCCIICZIOBAHMUS.

15. MapkeTHHIOBBIE UCCIIEJOBAHMS B MHAYCTPUN TOCTENIPUUMCTBA: IPUMEHEHHE Kaue€CTBEHHBIX
METO/I0B HCCIIEI0BaHMU.

16. Ananu3 OpeHia TOCTUHUYHOTO MPENPUATHSI.

20

KoncyabTanum

Bcero no MIK

78

Y4yeOHas NpaKTHKA

Buasi pador

OtpaboTka MpUeMOB OpraHu3aIuy pabovyero MeCcTo CiIy>KObI IpreMa M pa3MEIICHHS.
BrrsicHeHne noTpeObHOCTEN U MOKENaHui rocTs OTHOCUTENBHO YCIYT.

CocraBnenue u 00paboTka HEOOXOIUMOM TOKYMEHTALIMIO 0 3arpy3Ke HOMEPOB, 0XKUIAEMOMY
3ae3]1y, Bbl€3]ly, COCTOSIHUIO HOMEPOB, HAUMCIIEHHUIO Ha CYeTa rocTel 3a TOMOJIHUTEIbHBIE YCIIy -
T'H.

OTtpaboTKa HABBIKOB OOILEHHs C MOTpeOUTENeM B Mpoliecce MpueMa, perucTpaluy U pa3Melle-
HUS TOCTEH Ha HHOCTPAaHHOM A3BIKC, C HCIIOJb30BAHUCM TCXHUKH U IMMPHEMOB 3(1)(1)€KTI/IBHOFO
OOIIEHUS C TOCTSIMH, JEJIOBBIMH MMAPTHEPAMHU U KOJJIETaMH M IIPUEMOB CaMOpPETYJISIUH TTOBee -
HUS B ITPOIECCE MEKITMYHOCTHOTO OOIIEHHUS.

[TpumeHeHne npodeccnoHaIbHBIX TPOrpaMM AJIs IPUEMa, PETUCTPALIMU U BBIMUCKU TOCTEH.
[TpoBenenue padbot no opopmienuto rocret (VIP-rocrelt, rpymnn, KopmopaTUBHBIX TOCTEH).

36
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OTtpaboTKa HaBBIKOB PETUCTPALIUY UHOCTPAHHBIX TPAKIAH.

OTtpaboTka B3aMMOJEICTBHS C TypareHTCTBaMH, TypoIriepaTopaMHu U UHBIMU CTOPOHHUMHU Opra-
HU3ALUSMU.

KonTponb okazanus nepeuHs yciuyr, IpeJoCTaBIseMbIX B TOCTHHHIIAX (110 I0TOBOPY).
OdopmiieHne U TOArOTOBKA CUETOB TOCTEH.

OTtpaboTKa HABBIKOB HAUMCIIEHUS U OCYILLIECTBICHUS PACUETOB C FOCTSAMHU.

OTtpaboTKa HABBIKOB pabOTHl ¢ MH(POPMAIIMOHHON 0a30i1 JAHHBIX O HAIMYHMU 3aHATHIX, CBOOOI-
HBIX MECT, O FOCTAX (IIPOKUBAIOIINX, BHITUCABIINXCS, OTHEIKAIOIINX ).

O3HaKOMJICHHE CO CTaHIapTaMu OOCITYKHBaHUS B TOCTHHULIC.

N3yuenune paboTsl orica aIMUHUCTPATUBHO-XO35IUCTBEHHON CITY)KOBI.

OBnajieHre IPAaKTHYECKUMU HAaBBIKAMU CyTIEpBaii3epa, KOOPAHMHATOPA.

OcyuiecTBieHHe KOHTPOJIS Ha/l KauecTBOM YOOpPKHU U MpaBuiia pUeMa rocTeBbIX HOMEPOB, MPo-
BEpKa CAaHUTAPHOI'O COCTOSIHUSI HOMEPOB, CIIy>KEOHBIX U OOIIECTBEHHBIX MOMEIICHU B COOTBET -
CTBHUU CO CTaHAapTaMH 00CITy>KUBaHUS.

[IpoBenenue nprueMa U MHBEHTAPU3AIUU TOCTHHUYHOTO OCJbsl.

[IpoBeneHME pa3IMUHBIX BUIOB YOOPOUHBIX padoT.

OdopmieHne TOKyMEHTOB Ha 3a0bIThIC BEIIIH.

KonTponb coxpaHHOCTH peIMETOB HHTEPhEpa HOMEPOB.

Hcnonp3oBanue B paboTe 3HaHUI HHOCTPAHHBIX S3BIKOB.

OxkazaHue nepcoHaNbHbIX U JOMOJIHUTEIbHBIX YCIYT TOCTSM.

[IpumeHeHre MarHUTHBIX KapT OT TOCTUHUYHBIX HOMEPOB, MpodeccruoHalbHOe 000pyI0BaHHE,
HMHBEHTapb, IPOTUBOMNOXKAPHOE 000PYI0BaHHE.

[IpenocTaBienue yciayr XpaHEeHUs IIEHHBIX Beled (KaMmephl XpaHEHUs, CeH(bl U JETO3UTHBIC
STYCHKH).

OdopmieHne TOKyMEHTAMK Ha XPAaHEHHUE [IEHHBIX BEIIEH MPOKUBAIOIIHX.

OdopmieHre akToB TPy BO3MEIIEHUH yIiepOa WK MOPUYX JTUYHBIX BEIICH rOCTeH.
O3HaKOMJICHHE C CHCTeMOU cel(hOBOTO XpaHEHHUs U COOI0IEHUEM 0€30IaCHOCTH B TOCTUHUIIE
U CTaHJAAapTaMH UCIOJIb30BaHUS JENO3UTHBIX SYEEK, MHAUBHUIYyaIbHBIX cel(oB, XpaHeHus Oara-
Ka B KaMEpax XpaHCHHS.

O3HakOMJICHHE C TEXHUKOM 0€301aCHOCTH M OXPaHOU Tpyia Mpu paboTe ¢ 000pyA0BaHUEM.
CocraBiieHre aKTOB Ha CIIMCAHUE HHBEHTAPS U 000PYIOBAHMSL.

Opranusanus paboyero Mecra.

Wzyuenue unrepderica u mopsaKa UCIOIb30BaHUS CIICHUATU3UPOBAHHOIO IPOrPaMMHOT0 obec-
NEYEHUS JUII TOCTUHUYHOTO TIPEIPUITHUS.

Hcnonb30BaHne TEXHUYECKUX, TEIEKOMMYHHKAIIMOHHBIX CPEICTB M MPO(ecCHOHANBHBIX TPO-

18




rpamM JUIs [IpueMa 3aKa3a 1 odecreueHust OpOHUPOBAHUS.

Odopmenne OpoOHUPOBAHMSI C UCTIOIB30BaHUEM TeledoHa.

Odopmiienne 6pOHUPOBAHUS C UCIIOJIB30BaHUEM MIHTEpHETA U TyporepaTopa.

Odopmienne OpoHUPOBAHKS YepPE3 CAUTHI OTENIEH U CUCTEMbI HHTEPHET-OPOHUPOBAHUS.
Odopmiienne HHANBUIYATHHOTO OPOHUPOBAHHUS.

[TpenocraBiienne rocTsiM HHPOPMALMU O HAIMYMKA CBOOOJHBIX HOMEPOB 3alPOLIEHHON KaTero-
puM Ha TpeOyeMblil IEpPUOJT U UX CTOUMOCTH.

OdopmiteHne rpynmnoBoro, OT KOMIAHUHM U KOJUIEKTUBHOTO OpOHUPOBAHUS.

Brecenuii u3aMeHeHUH B JINCTHI 0KUIAHUS U 0(hOpMIICHHE 3asIBOK Ha PE3EPBUPOBAHNE HOMEPOB.
[TpenocraBienue rocTsiM nHGopMaluu 00 yCIOBHUIX aHHYJSALUUN OPOHMPOBAHUS U BO3MOXHBIX
mTpadHBIX CAaHKIHIX.

BHecenue 10nonHUTENIbHOM HHPOPMALIMK B 3aKa3 HA OPOHUPOBAHUE.

OdopmiieHre cueTOB Ha MOJHYIO WM YaCTUUHYIO MPEAOIUIaTy U MOATBEPKICHUE O PEe3epPBUPO-
BaHUM HOMEPOB.

Odopmiienne 01aHKOB, BHECEHUE U3MEHEHUH B OJIAHKU NPH HESBKE, OTMEHE U aHHYJISILIUU Opo-
HUPOBAHMUS.

OTcnexxrBaTh U IPOBEPATH OOHOBIISAIONIYIOCS MHPOPMALIUIO O OPOHUPOBAHUIO MECT U CIICIH-
QJIBHBIM 3aKa3aM Ha yCIIyTH M COCTOSIHUIO HOMEPHOTO (poHAa.

[TepenaBathe HHPOpPMAIHIO COOTBETCTBYIOIIMM CITy:K0aM OTelisi 00 0COOBIX WM JOTIOJTHUTEIh-
HBIX TPeOOBAHUAX FOCTEN K HOMEpaM U 3aKa3aHHBIM YCIyIaM.

Kontpons Han mepenaueil He3aOpOHHMPOBAHHBIX HOMEPOB JUISL MPOAAXKHU B CIykOy mpueMa H
pa3MelleHusl.

Co3aHue 0T4eTOB M0 OPOHUPOBAHUIO.

OTcnexxnuBaTh U 0Jy4YaTh OOPATHYIO CBA3b OT COOTBETCTBYIOIIUX CIIYKO OTelIs.

IIpousBoacTBeHHAs MPAKTH-
Ka

Buabl pador

OTtpaboTKka HaBBIKOB pabOThI ¢ MPOPECCHOHATBHBIMY NTPOrpaMMaMU U UX MOAYJISIMU;
OTtpaboTKa HaBBIKOB WH(GOPMHUPOBAHUS MOTPEOUTENS O BUAAX YCIYT M MpaBuiiaX 0€30MacHOCTH
BO BpeMsl IPOXKHUBAHUS B TOCTUHUIIE.

BrimonHeHue KanpKyJIsSIuid CTOUMOCTH YCIYT TOCTHHUYHOTO MPEANIPUATHUS IS TIOTpeOuTeNe.
CocraBnenue u 00paboTKa JTOKYMEHTALUH 10 3arpy3ke HOMEpOB, 0KUIAEMOMY 3a€3]1y, COCTOsI-
HUIO HOMEPOB, HAUNCIICHUSIM.

Beinonnenne nopyueHuit pykoBOAMTENS O OOCYXAECHUIO JleTallell JOroBopa ¢ KOHTpareHTaMu
Y TIOTPEOUTEISIMH.

CocraBieHne NpoeKTa JOroBOPOB B COOTBETCTBUU C MIPUHATBIMU COTJIAILICHUSIMH.

OTtpaboTKa HaBBIKOB 3aKJIFOUEHUS JOTOBOPOB B COOTBETCTBUU C MPUHATHIMU COIIALIEHUSIMHU.

252
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OTpaboTKa HaBBIKOB MCIOJIb30BAHUS TEXHUYECKHX, TEJIEKOMMYHUKAIIMOHHBIX CPEJCTBA U MPO-
(beccroHaNbHBIX IPOTPaMM ISl paciyeTa U BBIUCKHU FOCTEH.

OT1paboTKa HABBIKOB HAYMCIICHUS U OCYIIECTBICHUS PACYETOB C TOCTSIMHU.

Odopmienne OyxraaTepckux JOKYMEHTOB 110 KACCOBBIM OIIEpAIUsIM.

Brinmonnenue 00s3aHHOCTEN HOYHOTO MTOPTHE.

OtpaboTKka HaBBIKOB HCIOJb30BAaHUS TEXHUYECKUX, TEICKOMMYHHUKALIMOHHBIX CpPEACTBA MJIs
HOYHOT'O ayauTa.

OtpaboTKa HABBIKOB MCIOJIb30BAHUS TEXHUK W MPUEMOB I(P(HEKTUBHOTO OOIICHHUS C TOCTSAMH,
JICTIOBBIMH MTAPTHEPAMU M KOJJIETaMU C UCTIOJIb30BAHUEM IIPHEMOB CAMOPETYJISLIUH ITOBE/ICHUS B
MPOLECCe MEKIMUYHOCTHOTO OOIICHHUS.

O3HakoOMJIEHHE ¢ OpraHU3alMel XpaHEHUsI HEHHOCTEN IPOKUBAIOIINX.

[IpoBeneHne MpUEMKU U OIICHKH KauecTBa YOOPKH HOMEPOB, CIYKEOHBIX MOMEIEHUN U oMe-
HICHHIA 0OIIETO MOIB30BAHUSI.

[IpoBeneHne KOHTPOJISi TOTOBHOCTH HOMEPOB K 3aCEJICHUIO.

OdopmiieHne JOKyMEHTOB IO IPHEMKE HOMEPOB U MEPEBOAY I'OCTEH M3 OJHOTO HOMEpA B APY-
TOM.

Odopmiienne 01aHKOB 3aKa30B U KBUTAHIMI HAa OKa3aHHUE JIOTIOJIHUTEIBHBIX YCIIYT MO0 CTUPKE U
YUCTKE OJEXKIbI U JP.

Ocy1iecTBiIeHNE KOHTPOJIS MCIIOIB30BaHMUs MOIOIINX M YUCTSIIUX CPEACTB, MHBEHTaps, 00opy-
JIOBaHMUSL.

Benenue yuera 3a0bITBIX BelIeH.

Pa6oTa ¢ mpocrbamu 1 xanmod6amu rocTei.

OdopmiieHre akTOB aKTUPOBAHUS YTEPSHHON MM UCTIOPUEHHONW TOCTUHUYHOM COOCTBEHHOCTH.
3anonHeHue JOKYMEHTOB 110 COOTBETCTBHIO BBIIMIOJHEHHBIX padOT cTaHAapTaM KayecTBa.
[IpoBeneHne MHCTPYKTaXKa MEepCOHaIa CIIy>KObI 1 00yUalOMIMX 3aHATUH.

Odopmienne 01aHKOB 3aKa30B U KBUTAHIIUI HAa OKa3aHHUE NEPCOHAIBHBIX YCIYT.

OdopmiieHre OTYETHOM JOKYMEHTALUH.

HNndopmupoBanue norpedutess o npaBuiax 0€30MacHOCTH BO BpeMsl MPOKMBAaHUS B TOCTHUHH-
axX ¥ TYPUCTCKHX KOMILJIEKCAX.

OdopmieHne akToB Ha CIIMCAHHE MAJIOLEHHOTO UHBEHTAaPSI.

OTtpaboTKa HaBBIKOB PabOTHI ¢ MPOQECCHOHATBHBIMH ITPOrpaMMaMU M UX MOJIYJISIMHU.
OtpaboTka HaBHIKOB MH(GOPMHUPOBAHMS TOTPEOUTENS O BHIaX YCIYT W MPaBHIax 0€30MacCHOCTH
BO BpeMsI IPOXKUBAHUS B TOCTUHHUIIE.

BrinonHeHne KaJlbKyJIsSUU CTOUMOCTH YCIYT TOCTUHUYHOTO MPEANPUATHUS I HOTpedUuTesei.
Cocrapnenue u 00paboTKa JOKYMEHTALIMHU IO 3arpy3ke HOMEPOB, 0XKUIAEMOMY 3a€3/y, COCTOsI-
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HUIO HOMEPOB, HAUUCIICHUSIM.
Beinonnenne nopyueHui pykoBOAUTENS IO OOCYXAECHUIO JIeTallell JOroBopa ¢ KOHTpareHTaMu
U IOTPEOUTEIISIMU.

CocraBieHue NpoeKTa J0roBOPOB B COOTBETCTBUU C IPUHATHIMU COTJIAILICHUSIMH.

OTpaboTKa HaBBIKOB 3aKJIFOYEHUS JOTOBOPOB B COOTBETCTBUU C MPUHATHIMU COTJIAILICHUSIMH.
[Ipuem 3asBKM Ha pe3epBUpoBaHHMe HOMEpoB (1o Tenedony, dakcy, MHTEpHETY, Yepe3 IieH-
TpaJjbHYIO cucTeMy OponupoBanus u GDS, nmpu HenocpeacTBeHHOM OOIIEHUH ¢ TOCTEM) Ha pycC-
CKOM U MHOCTPAHHOM SI3BIKE.

[IpenocraBnenue rocTsiM HHGOPMALUU O HATUYUH CBOOOJHBIX HOMEPOB 3alPOIICHHON KaTero-
puM Ha TpeOyeMblil IEPUO U UX CTOMMOCTH.

[IpenocraBnenue roctsM uHGOpMAM 00 OCOOCHHOCTSIX Pa3lIUYHBIX KaTErOpUid HOMEPOB H
YCIIOBHSX PE3€PBUPOBAHUS HOMEPOB B OTEJIE.

WNndopmupoBanue roctst 00 yCIOBHIX aHHYJIALUU OPOHUPOBAHHUS U BO3MOXKHBIX IITPa(HBIX
CaHKIMAX

OdopmiteHne MPUHATHIX 3asIBOK HA PEe3€PBUPOBAHNE HOMEPOB

Odopmiienne BU30BOM MOJEPKKE U 3asBOK HA OATBEPKICHUE U aHHYJIALUI0 OPOHUPOBAHUS
OdopmiieHne c4eTOB Ha MOJTHYIO/YaCTUYHYIO MPEAOIUIATy U MOATBEPXKICHHUE O Pe3ePBUPOBAHUH
HOMEPOB.

Brecenue nu3MeHeHuit B 3aka3 Ha OpOHUPOBAHUE.

Kontpons Hag nepenaueil He3aOpOHMPOBAHHBIX HOMEPOB Ul IPOJAXH B CIIyKOy Ipuema u
pa3MeleHHUS.

OTpaboTKa HAaBBIKOB UCIOJIb30BAHUS TEXHUUYECKHX, TEJIEKOMMYHUKAIMOHHBIX CPEJCTBA U MPO-
(eccroHaIbHBIX TPOTPAMM JJIsl pacuyeTa U BBIKUCKU TOCTEH.

OTpaboTKa HaBBIKOB HAYMCIIEHUS U OCYLIECTBICHUS PACYETOB C TOCTSIMH.

Odopmiienne OyxXraiTepckux J0OKYMEHTOB IO KaCCOBBIM OIEpaIHsM.

OtpaboTka HABBIKOB MCIOJIb30BAHUS TEXHUK W MPUEMOB I(P(HEKTUBHOTO OOIICHHUS C TOCTSIMU,
JICTIOBBIMH MTAPTHEPAMU M KOJJIETaMU C UCTIOIb30BAHUEM ITPHEMOB CAMOPETYJISALIUH ITOBE/ICHUS B
IpoIecce MEXINYHOCTHOTO OOLICHHUS.

Ik3amen no [IM

12

Bcero

688

J1nst XapaKTepUCTUKU YPOBHSI OCBOSHHMSI Y4€OHOT0 MaTepHuajia UCIIOIb3YIOTCS ClIeTyolIne 0003HaAYCHUS:

1 — 03HaKOMUTENbHBIN (y3HaBaHHE paHEEe U3YyUCHHBIX 00BEKTOB, CBOMCTB);

2 — penpoyKTUBHBIH (BBIIOJIHEHUE JEATEILHOCTH 110 00pa3iy, MHCTPYKIMU HJIH O PYKOBOJICTBOM);

3 — IpOIYKTHBHBIN (IUTAHUPOBAHKE U CAMOCTOSATEIBHOE BBIIIONIHEHNE ESITEILHOCTH, PELICHUE IPOOJIEMHBIX 3aay).
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4. YCJOBUSA PEATINBALINUN ITPODPECCHUOHAJIBHOI'O MOAYJIA

4.1. TpeGoBaHUsA K MUHMMAJIbHOMY MaTePHAJIbHO-TEXHUYECKOMY o0ecreve-
HHIO

Y4eOHblIi TOCTUHUYHBIA HOMEP

[kad KHWKHBIN 6IIT., CTON 1715 KOHPEepeHIui 11mIT., CTOJI KOMIBIOTEPHBIN SMIT.,
ctyn opucrbii-30 mr. Komnsrotep npenoaasatens Lenovo Intel Core 13-2100
CPU 3.1GHz c monutopom Acer V193; [Ipoektop SANYO ¢ skpanom Media

KabuHeT aJisi caMoCTOSITENbHON M BOCIIUTATEIbHON PAOOTHL.

YyeOnass MmeOenb Ha 30 OCaIOYHBIX MECT, pabodee MECTO MPEroIaBarTelis, T0CKa
MesoBas- 1 mT., mKkad  KHWKHBIM-41IT., iuKkad  mIaTsHo  -1mT., KOMIBIOTEp
npenonasarenss - HoyrOyk hp amd Athlon Gold 3250U -1urr., [Ipoextop NEC ¢
poeKImoHHbIM 3kpanoM Star. HoytOyk HP Intel™ Core ™ 2.7 Hz- 3 mt. MOY
Laser Jet 1132MFP- 1 mt.

4.2. UudgopmannonHoe odecrieueHre 00ydeHust
Ilepedyens pexkomMeHayemMbIX y4eOHBIX M3aaHuil, UHTepHeT-pecypcoB, A0MOJI-
HHUTEILHON JIUTEPATYPHI

KHurootecne4yeHHOCTh
Bbubéanorpaguyeckoe onucanne nzganusi  (OcHoBHasi/ 1010JI- Kon-po
(aBTOp, 3arj1aBue, BU/I, MECTO U IO/l M3IaHNUSA, | HHUTEJIbHAsA JIH- K3 B 61 6_11, DJIEKTPOH-
KOJ1. CTP.) Tepatypa CIirDy [Hb'e Pecypenl
daycrosa, H. B.
Opranuzanus 1 cnenuduka mpeJocTaBiIeHus ro- httns://
CTHHUYHBIX YCIYT B TOCTHHHIAX : YUYSOHUK /IS FUDS.
. OCH urait.ru/
CIIO / H. B. ®aycroBa. — Mockaa : FOpaiir, boode/588580
2026. — 188 ¢. — (IIpodeccuonanbroe 06pazo- .
BaHUE).
Tumoxwuna, T. JI.
["ocTuHn4HbIHA cepBuc : yueOHuk aist CI1IO / T. https://
JI. Tumoxuna. — 2-e u3a., mepepad. u 0. —  |OCH urait.ru/
Mockga : FOpaiir, 2026. — 297 c. — (ITpodec- bcode/584009
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["apees, P. P.

W HKTFO3UBHBIA TYPU3M U OpraHU3aIus 00CTYyKHU-
BaHMA JIIO,HefI C OrpaHU4YCHHBIMH BO3MOKHOCTA-
MU B TOCTUHHYHOM U TyPUCTUYECKOM OH3HECE :
yaebHoe nocobue / P. P. 'apeeB. — Mockaa :

KnoPyc, 2023. — 199 c.

JIOII

https://
book.ru/

book/946417

5. KOHTPOJIb 1 OHEHKA PE3YJIbTATOB OCBOEHMUSA ITPO®EC-
CUOHAJIBHOI'O MOJYJIS (BUJA TPO®ECCUOHAJIBHON

JAEATEJIBHOCTHN)
Pe3syabTarsl
OcHOBHbIE OKA3aTeJIH OLEHKH ®@opMBbI U METOABI
(ocBoeHHBIE TpO(eccHo-
pe3yJabTarTa KOHTPOJIS M OLlEHKH

HaJIbHbIC KOMHeTeHHHH)

[IK 2.1. Opranu3oBbIBaTh
U OCYIIECTBIIATH MPUEM U
pa3MeIIeHHEe TOCTen

3HaTh TpaBWiia PETUCTPALUH U
pa3MeIeHus] POCCHICKHUX H 3apy-
OCXKHBIX TOCTCH B TOCTUHHIAX U
WHBIX CPEJICTBAX pPa3MEIICHUSI.

WudopmupoBanue rocrei TrocTu-
HUYHOTO KOMIUIEKCA WM WHOTO
CpeAcTBa pa3MeIeHusi 00 OCHOB-
HBIX M JIOTIOJIHUTEIBHBIX YCIIyTax
TOCTUHMUYHOTO KOMIUIEKCA WU
WHOTO CPEJICTBA Pa3MEIICHUSI.

BeinonHeHne yCcayr TOCTHHHIIBL,
3aKpEIUICHHBIX 32 COTPYJIHUKAMHU
CIIyOBI TIpHeMa M pPa3MEIICHUs
TOCTUHUYHOTO KOMIUIEKCA  HITU
MHOT'O CPEJICTBA pa3MEIICHUSI.

DKcrepTHOE — HAOJIO/ICHUE
3a BBITIOJTHCHUEM TIPaKTHYe-
CKHUX paboOT, KOHTPOJBHBIX
paboT, OlleHKa BBHITIOJTHCHUS
U 3alIUThl KypcoBou pado-

[IK 2.2. Opranu3oBbIBaTh
U OCYILECTBIIATh IKCILTya-
TalMI0 HOMepHOro (oHxaa
TOCTUHUYHOIO IpeAnpusi-
THUS

OcyuecTBisTh  IJIAaHUPOBAHUE,
OpraHU3alMI0, KOOPAHWHALMIO U
KOHTPOJIb JESITEIbHOCTH CIYKO
NUTaHMS, IPUeMa U pa3MeIIeHHUs,
HOMepHOro (oHma, B3aUMOJEH-
CTBUE C JPYIMMH Clly>)kOaMu ro-
CTUHUYHOI'O KOMILIEKCA.

3HaTh NpaBUJIa XpaHEHUS U BbLIA-
4y Oaraka roctedl B rOCTHHHLIAX
Y UHBIX CPEJICTBAX pa3MeIlCHuUs

TBI, OIICHKA OT4YeTa IO
[IPaKTUKE
DKcrepTHOEe  HaOIIoIeHue

34 BBIIIOJITHCHUEM IIPAKTHUYC-
CKUX paboOT, KOHTPOIBHBIX
paboT, OIIEHKA BHITIOJIHCHHSI
W 3allUThl KypcoBO# pabo-

[IK 2.3. Opranu3oBbIBaTh
1 OCYIIECTBIISATH OPOHHUPO-
BaHME U MPOAAXYy TOCTHU-
HUYHBIX YCITyT

3HaTh mpaBWia OpPOHUPOBAHHS
HOMEPOB B TOCTHHHIIAX M HWHBIX
CpeACTBax pa3MeIleHHs.

NudopmupoBanue rocreil TocTu-
HHUYHOT'O KOMIIJIIEKCA HJIN HNHOT'O

THI; OIICHKa OT4YeTa IO
MIPAKTUKE
DKCcrepTHOE  HaONIO/ICHUE

3a BBINTOJTHEHUEM TNPaKTHYe-
CKUX pPabOT, KOHTPOJBHBIX
paboT, OLleHKa BHIOITHEHUS
U 3aIlUThl KypcoOBO# pado-

CpencTBa pa3MelleHuss o0 OCHOB- | ThI; OIlEHKa OT4YeTa TI0
HBIX U JIOMIOJIHUTENbHBIX YCIyTax | MpaKkTHUKe
TOCTHHUYHOIO KOMIUIEKCA WIIH
HWHOTO CPEJICTBA Pa3MEIICHUS.
[1IK 2.4. BeimoaHsATh caHu- | 3HaTh CAaHUTAPHO-IMHUIEMHUOJIOTH- | DKCIIEPTHOEe  HAOJI0ICHNE

YCCKHEC IIpaBuJIa

34 BBIIIOJIHCHUEM IIPAKTHUYC-
CKHX pa60T, KOHTPOJIbHBIX
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TapHO-3IUIEMUOJIOTYE-
cKue TpeOOBaHMs K IpeIo-
CTaBJICHUIO TOCTHHUYHBIX

yCIIyT

paboT, OIleHKa BBIMTOTHCHUS
U 3aIUThl KypcOBOW pabo-
ThI, OIICHKA OT4YeTa IO
HPAKTHKE

@DOopMBI 1 METOIBI KOHTPOJISI M OIIEHKH PE3yIbTATOB O0YUCHHUSI TOJDKHBI T103-
BOJISITh MPOBEPATH Y OOYYAIOUIUXCS HE TOJBKO CPOPMHUPOBAHHOCTH TMpodeccruo-
HaJIbHBIX KOMITCTCHIIMIA, HO U PA3BUTHE OOITUX KOMIIETCHIIUH U 00CCTICUNBAIOIITIX

X YMEHUH.
Pe3yabTaTsl OcHoOBHbIE OKa3aTe U ®opMBbI M METOABI KOHTPO-
(ocBoeHHbBIE 001IHE KOMIIe- OIIeHKH pe3yJibTaTa Jisl ¥ OLIEHKHU
TEHIIUH)

OK 01. Bwibupats croco6sl | Pacnpenensite 00s3aHHOCTH H | OIICHKA BBITTOJTHEHHS
peleHus 3aja4 | ONpeNeNsATh CTENeHb OTBET- | KOHTPOJbHBIX PabOT, OIIEHKa
npodecCHOHATHLHON CTBEHHOCTH TIOJJYNHECHHBIX. BBIMIOJIHEHUSI W 3aIIUTHI
JeSITeIbHOCTH OcymiecTBisATh  IJIAHUPOBA- | KypCOBOM  paboOTHI;  OLIEHKA
NPUMEHHUTEIBHO K Pa3IMUHBIM | HUE, OPTraHW3aIlUi0, KOOPIH- | OTYETa MO MPAKTHUKE
KOHTEKCTaM HaIlMI0 U KOHTPOJb JeSTeNb-

HOCTH CIYyXO THTaHWs, TpHUe-

Ma ¥ pa3MelleHusi, HOMEpHOIo

¢dboHma, B3aUMOJEUCTBUE C

JIPYTUMH  CITy’)KOaMHU T'OCTH-

HUYHOTO KOMILIEKCA.

KontponupoBars  BbINONHE-

HUE COTPYAHHKaMH  CTaH-

JapTOB OOCIIY)XHBaHUS M pe-

[JIaMEHTOB CIIy’)KO MHTaHuS,

npueMa U pasMelIeHHs, HO-

MepHoro (oHaa.

KoopaunupoBatb u ocyiie-

CTBIISITH KOHTPOITb JIESATEILHO-

CTH JeTIapTaMeHTOB (CIyxO,

OTJICJIOB).
OK 02. Hcnons3oBars | I[IpumensaTs mpaBuia nposee- | OLEHKa BBIITOJIHCHUS
COBpEMEHHbIE CPENICTBA | HUSI PAacyeTOB C TOCTAMHU TO- | KOHTPOJBHBIX paboOT, OlLEHKa
TIOUCKa, aHanmm3a U | CTHHUYHOTO KOMIUIEKCA WJIM | BBIIOJHEHUS W 3allUTHI
MHTepIpeTanuyu HHGOpMaIuy, | KHOTO CPeJICTBAa Pa3MEIIEHHUs | KypcoBOM palboThl;  OIleHKa
" MH(POPMALIMOHHBIE | B HAIMYHON M OE3HAJMYHOW | OTYETa MO MPAKTUKE
TEXHOJOTHH ISl BBIOJHEHUS | (hopme
3aga4 npodeccuoHaIbHON
JIESITEIbHOCTH
OK 03. [IlmanupoBatrs u | B3aumojnelcTBoBaTh € OT/Ie- | OILICHKA BBITIOJTHCHUS
pealin30BbIBaTh COOCTBEHHOE | JIaMH (CIy>KOamMH) TOCTHMHHUY- | KOHTPOJBHBIX paboOT, OlleHKa
npodeccuoHaIbHOe U | HOTO KOMIUIEKCA. BBIMIOJIHEHUSI W 3AIIUTHI
JUYHOCTHOE pa3ButTHe, | YOPaBIsATh  KOH(MDIUKTHBIMH | KypCOBOM pabOThI; OlLEHKa
PEANPUHIMATEIBCKYIO CUTyallMsSIMHU B JIEMapTaMEHTaX | OTYETa IO MPAKTUKE
JIeATEITLHOCTh B | (cmyx0ax, oTaenax).
npodeccuonanbHoi  cdepe, | B3aumoneiicTBoBaTh ¢ Kouie-
UCIONB30BAaTh  3HAHUS IO | TaMH TPU  BO3HUKHOBEHHHU
npaBoBOH W (MHAHCOBOH | KOH(QIMKTHBIX CUTYAIIHHA.
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rpaMOTHOCTH B  PAa3JIMYHBIX
KN3HCHHBIX CUTYyalluiaX

OK 04. OddexTuBHO | 3HATH  TEOPHIO  MEXKIIMY- | OI[CHKA BBITIOJTHEHUS

B3aMMOJICHCTBOBATH W | HOCTHOTO W JEJIOBOTO OOIle- | KOHTPOJIBHBIX pPaboT, OIEHKa

paboTaTh B KOJUICKTUBE U | HUS, MEPErOBOPOB, KOHQIIMK- | BBITOJIHECHUS u 3aIIUThI

KOMaHIe TOJIOTUU MaJIOW TPYIIIIHI. KypCOBOW pabOThI, OIICHKA
OTYETa MO MPAKTUKE

OK 05. OcymecTBisTh | BoimonmHeHne paboT B COOT- | OLIGHKA BBIIOJTHEHUSI

YCTHYIO U  THMCBMEHHYIO | BETCTBHUHM C YCTAHOBJICHHBIMHU | KOHTPOJIBHBIX palOT, OIEHKa

KOMMYHHUKAITHIO Ha | HOPMATUBHO-TIPABOBBIMH ~ aK- | BBITIOJIHEHUS n 3aIIUATEI

rocyJ1apCTBEHHOM S3BIKE | TAMH Ha PYCCKOM M MHOCTPAH- | KypcOBOH  pabOTHI;  OICHKA

Poccuiickoit  ®Deaepanum ¢ | HBIX S3bIKaX oTYeTa IO MPAKTUKE

y4EeTOM 0COOEHHOCTEM

COITMAIBHOTO M KYJIBTYPHOTO

KOHTEKCTa

OK 09. [Tonb3oBatbes | Pacnipenenste 00sS3aHHOCTH U | OIICHKA BBIIOJIHEHUS

npodeCCuOHAIBHON OTIPENIETIATh CTETNEeHb OTBET- | KOHTPOJIBHBIX PalOT, OIEHKa

JIOKyMEHTaIuen Ha | CTBEHHOCTH MOJYHMHEHHBIX. BBLIIIOJTHEHUS 51 3aIIUATEI

rocyJapCTBEHHOM U | OCcymecTBIAT,  IJIAHUPOBA- | KypCOBOM  pabOThI;  OIEHKA

HHOCTPAHHOM s3bIKaxX

HHUE, OpraHU3alMIo, KOOpAH-
HAIIMI0O ¥ KOHTPOJIb JIESATEINb-
HOCTH CIIy>kO NMUTaHHUs, MpHe-
Ma U pa3MelleHusi, HOMEPHOTO
¢doHma, B3aUMoOJENCTBUE C
JIPYTUMH  CITy’)KOaMH  TOCTH-
HUYHOTO KOMILJIEKCA.
KonTtponupoBate  BbINOIHE-
HUE COTPYyIHUKAaMH  CTaH-
JapTOB OOCITYyXUBaHUS U pe-
[JIAMEHTOB CIY>KO TNHTaHMA,
npueMa M pa3MeIIeHusi, Ho-
MepHoro ¢GoH/a.
KoopauaupoBare u ocyuie-
CTBJISATH KOHTPOJIb JI€ATENBHO-
CTH JenapTaMeHTOB (CITyxO,
OTJICJIOB).

OTYCTA I10 IMTPAKTUKE

6. OCOBEHHOCTH OCBOEHMUSA JTUCIHUIIVIMHBI IJIA
HNHBAJIN0B " JINL C O'PAHUYEHHBIMHX BO3ZMOKHOCTSAMHU

37I0POBbSI

OOyueHue JuI] C OTPAaHUYCHHBIMU BO3MOXKHOCTSIMU 3JI0POBbSI TIPH HEOOXO-
JIUMOCTH OCYIIECTBIISIETCSI HA OCHOBE aJJaTUPOBAHHON pabouelt mporpaMMsbl C UC-
MOJIb30BAaHUEM CIICIIHAIBHBIX METOIOB OOYYEHMS U TUJAKTUYECKHX MaTepUajoB,
COCTaBJICHHBIX C YYETOM OCOOCHHOCTEH MCUXO(DU3UIECKOTO PA3BUTHS, WHIUBUTY -
TBHBIX BO3MOKHOCTEH M COCTOSIHHSI 3JI0POBBSI TAKUX oOydaronuxcs (oOydarore-

rocs).

B nensx ocBoeHust yueOHOM mporpamMmbl TUCHUILIMHBI MTHBAJIUAAMU U JIMIA-
MU C OTPaHUYEHHBIMUA BO3MOKHOCTSIMU 3/10p0oBbs Koiempk obecneunBaert:
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JUTS. UHBAJIU/IOB U JIMII C OTPAaHUYEHHBIMH BO3MOXHOCTSIMU 3/I0POBBS IO 3pe-
HUIO: pa3MEIIeHNEe B JOCTYMHBIX Ui 00YyYaroIIUXCs, SIBISIOMINUXCS CICNBIMUA WU
CIIa0OBHUIALIMMH, MECTAaX U B aJaNTUPOBAHHON (opMe CIpaBOUHON MHPOpMALIH
O paclHCaHuu y4eOHBIX 3aHITHIA, MPUCYTCTBUE aCCHCTEHTA, OKa3bIBAIOIIETO 00y -
YaroIIEeMyCsl HeOOXOIMMYIO MOMOIIb; BBITYCK albTEPHATUBHBIX (OPMATOB METO-
JUYECKUX MaTepUaoB (KPYMHbINA MpUPT unu aynuodaisl);

JUIS MHBAIHMJIOB M JIMII C OTPAHUYCHHBIMH BO3MOXXHOCTSIMH 370POBbBSI IO
CITyXy: HaITISKAIUMHU 3BYKOBBIMH CPEJICTBAMU BOCTIPOM3BEIcHIE HH(OpMannu;

JUIS. UHBAJIUJOB U JIUL] C OTPAaHUYEHHBIMU BO3MOYKHOCTSMH 3/10pPOBbS, UMEIO-
IIMX HapyIIEHHs OMNOPHO-ABUIaTENIbHOIO ammapara: BO3MOKHOCTb OecHpernsr-
CTBEHHOI'O JIOCTYyINa 00y4aroIuXcsl B y4eOHbIE IOMEIICHUS, TyaJeTHbIE KOMHATHI U
Jpyrue MOMEIEHUs, a TaK)Ke MpeObIBaHNE B YKA3aHHBIX TOMELICHUSIX.
O0bpazoBanue 00y4arOUIMXCs C OTPAaHUYCHHBIMU BO3MOKHOCTSIMH 3/10POBbSI MOXKET
OBITh OPraHW30BaHO KaK COBMECTHO C IPYTMMH 00YyYaroIIUMHUCSA, TaK U B OTHEIb-
HBIX TPYIIax WU B OTACIbHBIX OpraHU3aIHsIX.
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PELEH3MA
Ha pabouyro nporpaMmy npogeccHoOHAILHOI0 MOAYJIst 02 «IIpenocTaBiieHue
rOCTHHHYHBIX YCJIyr», Ha 2026 rox Hadopa
Mypmuaioka Buranus iBaHoBHYA,
npenogapatessi CankT-IleTepGyprckoro rocy1apcTBeHHOr0 3KOHOMHIECKOr0
YHUBEPCUTETA
KoJieax OM3Heca H TeXHOJIOrHi

IIporpamma npodeccuonanpHoro Moy 02 «IIpenocrapienne rocTHHE-
HBIX yCIyr» MpelHa3sHayeHa [l pealu3allid rocynapCTBEHHBIX TpeOoBaHUN K
YPOBHIO  TO/IFOTOBKM BBITYCKHUKOB 10 CHEIHATBHOCTH CPEHEro npodeccuo-
naiapHoro obpasosanus 43.02.16 «Typusm 1 rocTENPUUMCTBOY.

TIporpamma mpodeccronanpHoro monyist 02 «IIpenocrasieHue rocTuHAY-
HBIX YCJIyr» cocTaBlieHa Ha ocHOBe DelepabHOr0 rocy1apCTBEHHOrO obpa3oBa-
TeJBHOTO CTAHZAPTA CPeJHEero Mpo(ecCHOHATBHOro 00pa30BaHMs, pa3zpaboTaH-
HeIM MunuCcTepcTBOM 00pasoBanus Poccuiickoit denepaluu.

ITporpamma ITM 02 «IIpeocTaBlieHHe TOCTUHHYHBIX yCIIyI» COACPIKUT CIc-
AyIOLIME JNEMEHTBI: TUTYJIBHBIH JIUCT, NacmoptT (yka3aHa 0071acTh NMPUMEHEHUA
TIPOTrPaMMBbl, MECTO NPOPECCHOHATBHOTO MOJYJIs B CTPYKType OCHOBHO# 00pa3o-
BaTENbHOM MPOTpaMMBbl, LeIH ¥ 3a1adH, o0beM y4eOHOH MMCLMIVIMHBL U BUJIBI
yueGHOM paboThl); TeMATUYECKUH IUIaH U COACPIKAHHE yueOHON JUCLHUILINHBI,
YCIIOBHS peaM3alliH IporpaMMel (TpebOBaHMS K MUHUMAIBHOMY MaTepHAIIBHO-
TEXHHYECKOMY 00€CIeueHHIO0, IEPeUeHb PEKOMEHIy EMBIX yueOHBIX HU3faHui, MH-
TePHET-PEeCypCoB, NOMONHUTEBHON JINTEPATyPhl); KOHTPOJIb 1 OLCHKA PE3yJIbTa-
TOB OCBOEHHUS yUeOHOM AUCLUUIUIAHBL

CoiepskaHye TIPOrPaMMBbl HANPABJICHO Ha JOCTHKEHWE pe3yIbTaToB, ONpe-
nensieMbix ®IOC. CoepikaHue OTpaXkaeT MOCIEOBATEIBHOCTE (POPMHUPOBAHILS
3HaHUH, ykasaHHbIX B @PI'OC. B monHoOH Mepe OTpaKeHbI BUIBI paboTt, Hampas-
JICHHBIE Ha IPUOOPETEHNE YMEHHM.

IIporpamMma MOXeT GBITH PeKOMEHJ0BaHa JIJisl UCTIONB30BAHUSA B obpasoBa-
tenprom mporecce ®TBOYV BO «Cankr-IleTepOyprekuit rOCYyJapCTBEHHBIN JKO-
nomuueckuil yuupepcuteT» Komnek 6usHeca u TEXHOJIOTUH.

PenenseHr:
Cneunamuct otaena gorosopo OO0 «A-Cepsucy @ Henseuxkas H.P.
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